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IS YOUR TELEPHONE NUMBER THE SAME?

Please can you let us know if your contact

details change.  From time to time we might 

have to speak to you urgently and this can 

be very difficult if we don’t have an up to  


date telephone number.
          CONFIDENTIALITY ISSUES
If you need to change/book an appointment, 
ask for test results, etc please do this
yourself.  It can place a receptionist in a very 

difficult position to give information to a third 

party.  If you wish to ask a relative or friend

to request any information about you, then

please give that person your written consent.
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Ashwell’s Patient Participation Group





We are always keen to hear our patient’s views of the services we provide.  An ideal way of developing this would be to increase the attendance at our Patient Participation Group meetings.





The group meets monthly at Ashwell Medical Centre.  The Group:


Contributes to Practice decision-making 


Provides feedback on patient’s needs, concerns and interests, and challenges the Practice constructively whenever necessary 


Gives patients a voice in the organisation of their care 


Gives feedback to NHS Trusts on consultations 


Promotes good health and higher levels of health literacy by encouraging and supporting activities within the Practice and promoting preventative medicine 


Communicates information about the community which may affect healthcare 


We are always looking out for new members so if you would be interested in contributing in some way please ask at reception for an information pack.	All patients are welcome.





You may also leave your contact details with reception so that we may contact you from time to time to ask you a few questions.
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Changes to our telephone system





Please note that our surgery telephone number has changed to 08443 878409.





The practice took the decision to change its telephone system in response to patient’s complaints around accessibility and patients reporting that they were unable to get through to the practice by telephone, and through discussions with our Patient Participation Group.  It also aims to improve the functionality of the surgery’s telephone system and in general improve the overall communication with our patients.





The comparative cost of calls to our new system is no more than an equivalent call to a geographic number.  However calls from a mobile may vary depending upon the provider and tariff.  








Don’t Need Your Appointment After All?





If you no longer require your appointment, please ring and cancel. By giving as much notice as you can you will be helping someone else to be seen by a doctor or nurse.  Remember IT COULD BE YOU in the future who needs that cancelled appointment.





TRAVEL VACCINATIONS








For advice about travel vaccinations please ask at Reception.





Some vaccinations may be compulsory when visiting other countries.








REPEAT PRESCRIPTIONS





When you order a repeat prescription please allow at least two full working days before you collect your new prescription.





You may send your repeat prescription request through the post; if you enclose a stamped self- addressed envelope, your new prescription will be posted back to you.





Please DO NOT order any unnecessary items.  Stockpiling medication wastes valuable NHS resources.





GOODBYE AND HELLO!





At the end of June 2011 we will be saying goodbye to Angela Townend who has been the Senior Practice Nurse at Ashwell since 2004.  We wish Angela every success for the future.





Jenny Thompson and Alex McPhail will be joining us from July 2011.  Jenny will be our new Clinical Receptionist and Alex the Office Manager for Reception.  We would like to welcome them to the team.














      We’re coming to the Web!!





You will soon be able to check us out on the internet as a practice website is under development. 











Patient Survey





During the week commencing Monday 27th June 2011 members of our Patient Participation Group will be present at both Ashwell and Whetley Medical Centre to support and give advice to patients completing our practice survey.





The survey has been designed by our Patient Participation Group.  The findings will be analysed and feedback will be made available to the group.





Extended Opening Hours





Did you know that we are open until 8pm every Wednesday evening?  





This allows us to provide our patients with a larger choice of available appointments and services to fit around local need.  The doctors provide this service on a rota basis supported by our Nursing Team.





Practice Meetings





Once a month on a Monday lunchtime we close for our practice team meeting from 1 – 2pm.  During this period of closure we are covered by Local Care Direct for your urgent health needs.





We do this so we can keep the team up to date on aspects of healthcare to enable us to continue to provide you with the same high level of service.









































